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October 27, 2009

Dear Family, 
Congratulations! Your school has implemented Symphony Math, which entitles your child to use the Symphony Math software at home. Follow the three-step guide below to start using the program. Please be aware that all support issues must be directed to the technical staff at your school:


Support Contact:
____________________


Telephone:  
____________________


Email:
____________________

Step 1: Download the Program
Type this web address in your web browser to go to the Symphony Learning web site: www.symphonylearning.com. 

Click on the Downloads link on the left side of the screen.

Follow the onscreen directions to download and install the current version of Symphony Math.
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Step 2: Configure the Program
When you run Symphony Math for the first time, you will be asked if you are using the program at school or at home. Click ‘Home’, and then type the following information, as shown below. 

School Account #: 
 ______________
 
(Student) Username:
 ______________

(Student) Password:
 ______________
Once you see your child’s information, you are ready to use Symphony Math. 
IMPORTANT: The password shown above must be entered each time your child uses Symphony Math.

Step 3: Use the Program
During use of Symphony Math, the program automatically adjusts to your child’s learning style and skill level, so no additional configuration or adjustments are necessary.  When your child asks for help, teach them to press the Lifesaver button for hints. The Lifesaver button is located at the top right of the screen and alerts the program that students are having trouble.  The program will provide assistance with the current question and adjust the level of difficulty on subsequent questions
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